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1 Introduction

1.1 About this User Guide

This User Guide describes the functionality of Web Reporting and how to use it to access Halogen
information.

1.2 Why should | use Halogen Web Reporting?

Halogen provides users with flexible access to stored log data. It:

o Allowsusersto build up criteriawhich will provide them with a report containing the
required data.

e |saccessible viaa standard web browser

e Isdesigned to be user-friendly

e  Sendsemail aertswhen reports are ready for viewing

1.3 How to become a Halogen Web Reporting user

1.3.1 Contact the Help Desk

To register as a Halogen user please contact the Mott MacDonald Help Desk. See Chapter 5 for
details.

1.3.2 What information do | have to provide?

To become a user you will need to provide the following details:

e Nameand contact details
e Thereason accessto Halogen is required.

1.3.3 Are any approvals required?

The Highways Agency must approve all Halogen users.

1.3.4 What happens then?

Once your registration has been approved you will be provided with a Halogen user name and
password.

1-1
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2 Using Web Reporting

2.1 How to access Web Reporting

Web Reporting can be accessed via the user area of www.halogenonline.co.uk (the user area is
accessed by logging into Halogen Online with your username and password) and clicking on the Web
Reporting button.
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Figure 1 — Accessing Web Reporting via Halogen Online
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2.2 Web Reporting basics

Web Reporting utilises the Adobe Flex 2.0 software which requires Adobe Flash Player 9.0 or above
be enabled. The optimum screen resolution for viewing Web Reporting is 1280 x 1024. It will
support al resolutions, but the page structure and positioning may not be as clear as on the higher
resolution.

On the first visit to Web Reporting or when no reports have yet been run, a landing page with a help
diagram for building basic reports will be displayed. (It may be the case that some users will need to
activate the Flash Player. This can be done by clicking the page and then selecting the buttons for use
as normal.) The basic report diagram illustrates the buttons to use to create basic reports. Basic
reports only require information to be sel ected/specified for 3 categories:

1) Select onefrom active CO's, Inactive CO’s, Contracts or Counties/Areas

2) Select from either log types of log categories

3) Specify adate and time

/2 http:/ fwew.halogenonline.co.uk /halogenreporting/indexchtml - Windows Internet Explorer provided by Mott MacDonald == x|
@. J = [ hetpefjumn.halogenonine. co.ukjhalogenveportingfindexx il =l #) x| Juve search L|-
U8 g i jwen helogsnoniin co. Uk genrsportng .. i | f - B - & - ihPage - Tock - 7

Isal HIGHWAYS

AGENCY

[ — B

Halogen Reports

Welcome Alison Smith. This diagram illustrates the process to follow to build basic reports. To build a more advanced report, click on the advanced button to see the altemative process. You can return to this page at any point in the
process by clicking the help button.

Phase 1 : Equipment Selection

Refine selection by :

g

Counties/Areas |

Advanced
oK
Disclaimer | Feedback | Copyright @ 2008 Mott MacDonald
|
Done T T T @mtens H00% -

Figure 2 — Help diagram to build basic reports
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Clicking the ‘Advanced’ button will display help on building up advanced criteria for reports. The
advanced report diagram illustrates the optional buttons available to define more specific criteria
Advanced reports can define criteria by

1) Selecting one from active CO’s, Inactive CO's, Contracts or Counties/Areas and also
specifying alogging system if required.
2) Define criteriaby equipment type, address range and/or equipment address.

3) Select from either log types of log categories (this will be dependent on which criteriawere
selected in point 2).

4) Specify fault log details, telephone log details or equipment log details. (Combinations of
these are not available).

5) Specify adate and time.

- ED - B - ok P - R Took -

s 0 HIGHWAYS
Ry

A
[ ———
Halagen Reports

e #gon Smih. This diegram kisrates the promess to §ol e 1o bl id advon oad reports. To bulid 2 basa report, dick an the bas: buthon [o see the sitematise poosss. o con ety m i this page ot anp pant in the proosss
by clicking the bl p buttan

Lapgiag Systems
¥
N
© Equipment Lag detais
Euipment Rarges Equipmant

Basic

Ok

] Copyright § 2008 Mott MacDonald

Figure 3 — Help diagram to build advanced reports

N.B. As soon as a report has been saved, the default page will become the ‘My Reports' page. The
help diagrams can be accessed at any time by clicking the ‘Help button’.
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Figure 4 — My Reports page
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2.3 Main Web Reporting function buttons and their uses
Onthe‘My Reports’ page, a selection of function buttons are available.

New — By clicking on the ‘New’ button, a new report can be built.

Modify Delete Run

Create new report criteria

Figure5 — Creating a New Report

Modify — By clicking on the ‘Modify’ button, an existing highlighted report can be modified. This
modified report will overwrite the original report unless the modified report is renamed on the report
properties page.

| New | I Modify l [ Delete | | Run |

Modify report criteria selected from the above list

Figure 6 — Modifying an existing Report

Delete — By clicking on the ‘Delete’ button, the highlighted report in the ‘My Reports’ table will be
deleted.

| New | | Modify | ‘ Delete } | Run |

Delete a report criteria selected from the above list

Figure 7 — Deleting an existing Report

Run — By clicking on theRun’ button, the highlighted report will be run.

| New | | Modify | | Delete | Run

Sumbit report criteria to generate a report

Figure 8 — Running an existing Report
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N.B. When deleting reports, a confirmation page will be displayed which requests approva before
deletion.
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Figure 9 — Deleting criteria

At the top of criteria selecting pages are navigation buttons as shown below.

[ My Reports H Back Page Jl Help J

Figure 10 — Internal navigation buttons

Clicking the ‘My Reports” will return the ‘My Reports' page.
Clicking the ‘Back Page’ will return the previous page.

Clicking the ‘Help’ button will return the help diagram page.
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3 Creating Reports

Users have the ability to build up their own reports rather than having to choose a report from a pre-
defined selection. This alows users to have more control over the options and allows them to specify
the criteriathat will provide the exact information they require.

Halogen Web Reporting has been designed to build up criteriain 3 phases. The 3 phases being:
1) Equipment Selection
2) Log Selection
3) Time and Date Selection

Report criteria may be saved at any time throughout the process but to successfully submit a report all
3 phases (either following the basic route or the advanced route) must have been completed.

3.1 Phase 1 - EQuipment Selection

3.1.1  Objectives

Phase 1 defines the control office(s) following the basic route, or if following the advanced route then
it defines control office(s), logging systems, equipment types and ranges.

3.1.2 Basic criteria

When following the basic route to building report criteria, the only requirement in Phase 1 is to select
one from active CO’s, inactive CO’s, Contracts or Counties/Areas. This selectionis explained in more
detail in section 3.3.1 Control Office Selection. When this selection has been made, it is possible to
progress to Phase 2.

3.1.3 Advanced Criteria

When following the advanced route to building report criteria, there are several selections which can
be made: Logging systems (explained in more detail in section 3.3.2 Logging System Selection),
Equipment types (explained in more detail in section 3.3.3), Equipment Range (explained in more
detail in section 3.3.4). When these selections have been made, it is possible to progress to Phase 2.

3.2 Phase 2 — Log Selection

3.2.1  Objectives

Phase 2 defines either log types or log categories following the basic route, or if following the
advanced route then it defines fault log details, telephone log details or equipment log details. When
these sel ections have been made, it is possible to progressto Phase 3.

31
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3.2.2 Basic criteria

When following the basic route to building report criteria, choose to define by log type (explained in
more detail in 3.3.4) or log category (explained in more detail in 3.3.9). It is not possible to choose
from both log types and log categories. When this selection has been made, it is possible to progress
to Phase 3.

3.2.3 Advanced criteria

When following the advanced route to building report criteria, it is possible to further define criteria
from the log types and log categories selection by filling in the Fault log details page (explained in
more detail in 3.3.6), Telephone log details page (explained in more detail in 3.3.7) and equipment log
details page (explained in more detail in 3.3.8). When these details have been provided, it is possible
to progress to Phase 3.

33 Phase 3 — Time and Date Selection

Phase 3 defines the time period of interest and is explained in further detail in section 3.4.10. For
details on submitting reports, see section 3.5.

3.4 Criteria selection pages in detail

341 Control Office Selection

The first choice to make is which control office to look at. Combinations of Active CO’s, Inactive
CO's, Contracts and Counties/Areas are not possible e.g. if an Active control office is selected, the
buttons will alter, disabling inactive control offices, contracts and counties/areas.

e To select an active control office from the map, tick the required control office or tick the
‘Select All Active Control Offices option. Active Control Offices are commissioned logging
systems which are currently sending information to Halogen.

32
225560/TU/0010 - 18 April 2008/3-2 of 23
P:\Glasgow\I TG \Projects\Hal ogen\UserGuides\Web Reporting UserGuideA2.doc



Web Reporting Mott MacDonald
User Guide Highways Agency

W e ke bk o et i - B - o - b Eeee - TR - 7

HIGHWAYS

= | April | 200 ] AR

T T —— —e— R
e o Rt Caob o o | mw-rr e B T i ]
Fledee: sabact 0w 0 A 3T v control offioss Fom the map bake o click e Sasct ol Active Cantrod [ HESRS S R
O’ o report on i aved ke, ARemathep, chiross Inaiee Coniral (fcss, Counties o Coniracs by it
chcking the buttore to the rght. el
R R IR WSS LR g
L B
[ Solect AN Acthes CombrofOillcms L e -
[ ——

gy J

Haltgeg e

Cigcaimar | Fesdoed | Copsriaht © 2008 Hatt Machonald

T T T T e EAT

Figure 11 — Selecting an Active CO from the Map

Thiswill result in the following buttons being displayed. Criteria can be defined by selecting options
from the new buttons.
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Figure 12 — Options activated by choosing an Active CO from the Map

OR

e Choose an inactive CO fromthe list by ticking the appropriate box. Inactive Control offices
are decommissioned logging systems which have mostly been merged into Regional Control
Centres (RCC's).
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Figure 13 — Selecting an Inactive CO

Thiswill result in the following buttons being displayed. Criteria can be defined by selecting options
from the new buttons.
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OR
e Choosethe required areafrom alist by contract. Contracts have been defined by NOMAD.
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Figure 15 — Selecting by Contract from a list

Thiswill result in the following options being displayed:
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Figure 16 — Options activated by choosing a Contract from a list

OR

e Choose the required area by county/area.
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Figure 17 — Selecting from a list by county/area

Thiswill result in the following options being displayed:

39
225560/TU/0010 - 18 April 2008/3-9 of 23
P:\Glasgow\I TG\Projects\Hal ogen\UserGuides\Web Reporting UserGuideA2.doc



Web Reporting Mott MacDonald
User Guide Highways Agency

£ itg = = T o TTAENTEL Exgerer (aywiiled iy HOKE Findni al
G- e b e e |
SR s Bk oo ek et i - ED - e ook -

-

HIGHWAYS

1% | April | 2008 AGENCY

LT 1D L ATda

o ) | R | i ‘Ssmmary for | ‘mnamedt 0000000000
: Furtes rofine by | Irh-tuﬁq-h—im !|_ g iy |
| EmipmentTypar |
Flezee sabact pree O MONe COUNTIES 0 Aeas rom e |t baos o0 dick the Sasct A o | ] w £ Coamtim
L] [F1o EheEe: TT0iM A0t Control Ingctie s Contrl QN W L4
e M M e 3 - S ———
| Eouizmast Addrases
Fina: errbirestions of e cptiors am not eyl lsbla,
|| Sslmct AN CommSms !
L1 Besford (00651
L1 | Cambnage (00551
L Cumbna gcoes 1
L1 camingion & Dishioetn
L1 Damond Rivwer Crossing
1]
L1 D arsd Do (00565) ER T ;
Ll Dusham ST | | ...
i S——— -
i gt
L Hesston [COED)
L Humbeside (00323 -
L e oa7s =
L | adingron (00 T
s s O mmer O
= minciicm .
Halegen Snim) amrree
Versmn 1023
Disdamar | Feadbad | Capyright § 2008 Maott MacDonald
|
I [T T e ]

Figure 18 — Options activated by choosing a county/area from a list

3-10
225560/TU/0010 - 18 April 2008/3-10 of 23
P:\Glasgow\I TG\Projects\Hal ogen\UserGuides\Web Reporting UserGuideA2.doc



Web Reporting Mott MacDonald
User Guide Highways Agency

3.4.2 Logging System Selection

This is an optional page which will only be reached when an active or inactive control office is
selected. This page may be skipped to look at an active control office as a whole but to look at
specific logging systems within an RCC that can be specified here. A new set of option buttons will
be displayed for the user to continue building criteriafrom.

whalogenonline.co.uk halogenreporting,/indeshtm - Windows Internet Explorer provided by Mott MacDonald e
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Figure 19 — Selecting logging systems and the options activated by doing so
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3.4.3 Equipment Type Selection

From this section, equipment types from a subsystem can be selected. Ticking options will activate
the buttons that users can continue to build their report criteriafrom.
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Figure 20 — Selecting from Equipment type and the options activated by doing so
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3.4.4 Equipment Addresses Range

From this page the equipment address can be defined by electronic, geographic, telephone, or numeric
by selecting an option from the dropdown menu. By hovering over the ‘from’ and ‘to’ boxes, a help
box will appear displaying the correct format to enter the address in. Full descriptions are explained
below:
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ﬁ 0 |E Bl T wparting| hind ﬂ g i
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Equipment Range Filter Furthes rofine by | Phaze L: Equipment Selection | | oty
A —— ® |y EActin Contrl Ofiam
Piuise selert whether o wish b fiter resuls ising Tt R .
TN i, (P B0N I, 1T O Telephon & 50 reses . ¥ nE ROC
By NCwEring e o om and o boses, 3 help b wdl [ WE RCT COTY Subo (Exuipmeant fltsred]
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Figure 21 — Selecting equipment address ranges

Electronic address
To specify an electronic address search, select “Electronic” from the drop down.

Enter a start and/or end address to search on. Electronic addresses must be entered in the format
(nnn/n/nnn/nnn) where n is a number between 0 and 7. To search for a specific address, the address
must be entered into the start AND the end field. Whenever an electronic address is chosen by the
user, default values will be automatically shown. If there is no value present the default start value is
(000/0/000/000) and the end value is (777/7/777/777). These will always be the defaults unless a user
specifies a different address. If both start and end values are left blank then ALL address types will be
searched for.
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Geographic address
To specify a Geographic address search, select “ Geographic” from the drop down.

Enter a start address in the format “M25/1234A 1", where “M25" is the motorway and “1234"is the
Longitudinal Location Start (or Marker Post From ) and “A” is the carriageway and “1” is the Lane.
There should be no spaces. The more data entered into the start field, the more specific the search will
be. All data entered in the start field must contain a“/”. If only a motorway is specified in this field
then the Longitudinal Location start value will default to ‘0000’. Specify the end of your search by
entering a Longitudina Location end value (please note this must be of the format nnnn, wherenisa
number between 0 and 9). This will be set to default value ‘9999 if no user value is present. If no
Motorway valueis specified then ALL address types will be searched for.

Telephone address

To specify atelephone address search, select “Telephone” from the drop down.

Enter a start and end address to search on. Formats for this address are as follows and a help box is
available for reference whilst using this report:

Telephone Equipment : n/nnn/n or nnn/n
Responder Equipment : n/nnn

TLC Equipment : n/n

Sector & Block Equipment : n/nn

where n is a number between 0 and 7. To search for a specific address, the address must be entered
into the start AND end field. Whenever this address type is chosen by the user default values will be
automatically shown. If there is no value present the default start value is (0/000/0) and the end value
is (7/777/7). These will always be the defaults unless a user specifies a different address. If both start
and end values are left blank then ALL address types will be searched for.

Numeric address
To specify anumeric address search, select “Numeric” from the drop down.

Enter details for ‘Start’ and ‘End’ for al numeric addresses (e.g. OIF addresses, Sector Switch
addresses). Whenever this address type is chosen by the user default values will be automatically
shown. If there is no value present the default start value is 000 and the end value is 999. It is
recommended that equipment type is also supplied. If both start and end values are left blank then
ALL address types will be searched for.
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3.45 Log Type Selection
From this pagethe required log typescan be selected.

The relevant log details button will be highlighted in the centre of the page when the selection has
been made. For example, checking the FLOG sub types will highlight the fault log details button,
indicating that you can proceed to this pageif you wish to refine your selections any further. Multiple
types of refining cannot be made in parallel, for example telephone log details cannot be specified in
the same report as fault logs are. Therefore, if invalid combinations of log types are selected, the
ability to refine this further will be deactivated, meaning the buttons will not be available.
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Figure 22 — Selecting log types and the options activated by doing so
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3.4.6 Fault log details

This page will only be displayed when a corresponding option from the log types page has been
selected. Fault type can be specified as Hard, Inter or both. Cleared, Uncleared faults or both can be
specified. If choosing cleared, the clearance method can be chosen (auto, manual or normal) from the
dropdown. Fault count range alows a minimum and a maximum number of faults which occur within
the time specified in the duration field to be set.

//www.halogenonline.co.uk/halogenreporting,/index.html - Windows Internet Explorer provided by Mott MacDonald &[]
@\-7 2 =[] httm:fpwoon halogenanine. co.vkfhalogenreportingfindes hml =l ] ¢ [ [uve search ol
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Figure 23 — Fault log details
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3.4.7 Telephone log details

This page will only be displayed when a corresponding option from the log types page has been
selected. The call types available for selection are explained bel ow:

1) Invalid refersto callsidentified as being either Call Duration < 0 seconds or time to answer <
0 seconds.

2) Normal refersto callsthat fall into none of the other categories.

3) Overlong answer refers to calls where time to answer is greater than 1 hour and call duration
is greater than O seconds.

4) Overlong duration refersto call durationsthat are greater than 3600 seconds.

5) Unanswered calls can be identified in two ways. Thefirst is a setting of ‘UNANSWERED'
in the unanswered field. The second is where the cal has not been picked up, thus is
unanswered.

6) Unclassified refers to calls which have been returned during the day but will not be classed
into one of the above categories until that evening.

Direction of the calls — Choose from Incoming Only or Outgoing only or BOTH.
Time to answer —time taken to answer the call.

State the Duration — Duration of the call.

Select the Operator Shift — Select the operator shift of interest from Morning, Afternoon, Evening or
choose All by ticking the boxes.
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Figure 24 — Telephone log details

3.4.8 Equipment log details

This page will only be displayed a corresponding option from the log types page has been selected.

Setting Text — Allows the equipment setting to be specified.

Setting Reason — Valid reasons as declared in Highways Agency document TR2133 are:
e Update/Initialisation

e Clear

e Part Clear

e Accident
Congestion

e Road Works— Coning

e Obstruction

e Debris
Incident

e Animals

e Pedestrians

e Largeload
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e Unconfirmed

e [og

e Oncoming vehicle

e Test

e Closures/Diversions
e Vishility

e Rain

e Other

e Tidal Setting

Initiator ID Type — Select from operator initiated or system initiated.
Initiator ID — Select options by ticking the required Initiator ID’s
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Figure 25 — Equipment log details
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3.4.9 Log Categories Selection

Log categories include COBS, Hard Shoulder Monitoring, Message signs, Meteorology, MIDAS,
Outstations, Signals, Telephones, Tida flow, Traffic Control Centre, Video Access Control and the
items associated with them.
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Figure 26 — Selecting log categories and the options activated by doing so
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3.4.10 Date and Time Selection

M ode refers to the time logs were received. Users are required to choose either ‘Normal’ logsi.e. logs
stored using the actual date and time the log entry was generated by the Logging System or ‘ Receipt’
which isthe date the log was received by Halogen.

Range refers to time range of the search.

Using the calendar select the date from where you want your results to begin.

Enter in the time from where you want your results to begin in dd/mm/yy hh:mm:ss format.

Using the calendar select the date form where you want your results to finish.

Enter in the time where you want your results to finish in dd/mm/yy hh:mm:ssformat.
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Figure 27 — Selecting date and time
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35 Submitting criteria

When the desired criteria has been built up in the summary pod on the right hand side of the page and
the user is happy with the selection and they have submitted enough information to build up areport,
the user has two options to choose from:

1) Goto Save

2) Ready to Run

Both of these options will take the user to the Report properties page.
all ]

G- [e e z m——r———— Sl o e

[ I R T

]|
HIGHWAYS
AGENCY

| Ssmmary for : 'East Mids Faults'

Report Properties Phase 1 | Equipment Selection by by

v £ Activn Contral iiam
Flease: enter & reamie B you T (o using chorsciess A b 2

Brvdor radmier 0 00 9, Cooss yoaur prebemad pepet bmat J FMREC |41 aquprmant)
Fram the drop dowT
Report Name
Bt Micks Fauit
Report Format
| Microsoft Excel Dt Formatted Spresdshetials)  «
Repart will bz emailed to it
Al St @Mt Ta. con o ., v
R ¥ ELog Saba Typm
Cnce youl have saved this criteria you can return to your list of Report B e vl
criteria by selecting the ‘My Reparts' button in the toalbar abowe. TS T = Log Ty

] PLOG (Al b tppem]

L E_
] Podes Womed
L Do P! DGR U6 (01 0 DA
L Do T QDRNIE: Dr 060100

Hal.gen &2 To Sava Remdy To Bun
[intarmation Service:] —
imar | Fesdoed | Copyright § 2008 Mot Macbonad
-]
I - 1 EAT S

Figure 28 — Report Properties Page

Enter anamefor the report. Select the desired format from the dropdown and then choose:

Run — thiswill run the report without saving it under ‘My Reports
Save and Run —savesthe report under ‘ My Reports’ and runs the report

Save — saves the report under ‘ My Reports’ but will not run the report
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4 Report Delivery
Halogen Web Reporting will not generate the report within the page but will email a clickable links

where the report criteria and the report itsef can be viewed in whatever format they requested from
the report naming page (e.g. PDF, Excdl).

The report criteriawill be formatted as displayed in the screenshot below:

ST
b cument  Tooks Window Help =lalx]
T2 omen B svoacory et @eme ) seeen [ ) [aisowirent - @[ @ - ) (][ @ o - @ [[02 D[ gesons -]
>
i HIGHWAYS Criteria Report Halegen ||
AN cenoy I TTTEmaIED
Name: ReportUser Report Name: Fault Report
Report ID: 1234 Report Format: XLS

The fallowing criteria was run against the HALOGEN Datawarehouse on 20/03/08 15:08:58

Phase 1: Device Selection

Control Offices: NE RCC Met Subsystem NE RCC CCTV Subsys,North East RCC
Contragts Griteria Not Chosen
Counties: Criteria Not Chosen

Equipment Types:  Criteria Not Chosen
Equipment Range:  Criteria Not Chosen
Equipment Citeria Not Chosen

Phase 2: Log Selection
Log State Types: ~ Valid

Log Typ Criteria Not Ch
(Al Sub Types) B
Log Types: FLOG00D1

Log Category. Criteria Not Chosen

Log Category tems: Criteria Not Chosen

Fault Log Details
Fault Type: HARD

Fault State; Citeria Not Chosen
Clearance Method: ~ riteria Nt Chasen
Fault Count Range:  Criteria Not Chosen
Duration (secs) >=: 0

Equipment Log Details.

Setting Text Criteria Not Chosen
Setting Reason: Criteria Not Chosen
Page 1 of2 9 Mott
I ] ] ] MacDonald

o] 1168x82%0 (|

10f2 PP O D FEf:

Figure 29 — Sample criteria report

Reports will be delivered as quickly as possible but may take up to 20 minutes depending on the detail
of the requested report and its place in the queue. If you have not received your report within an hour
of submitting it, please contact the Help Desk using the details in Chapter 7.
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There are 3 email report variations which could be received. Thefirst being

Successful — The specified criteria has been validated and produced appropriate results.

Your Halogen Report scenario-22 - Success - Message (Plain Text)

18] x|
File Edt View Inset Format Tooks Actions Help
" Reeply | CHReply to Ml | £33 Forward | rYSEX+-+-408
From: Lucas, Alan Sent: Wed 19/03/2008 15:15
Toi Srmith, Alison N

e
Stbject  Your Helogen Report scenario-22 - Success

Dear Brian Russell,
Your report titled scenaric-2Z hes run successfully, returning 8 rows of data.

To wiew the report criteria that was issued against the datsbase, plesse follow this link <http://www.hal L

co.uk/halogen-reports/ halagen-

output/brianrussell/2008-03-14-15-10-34.533/Criteria-seenario-22.PDF>.

Please follow this link <http://vww.hal L

the report to your desktop.

telephone 0141 222 4666, quoting Report Reference of 154.

Please bear in mind that the data available to the Halogen Reporting application can be u
visible in your report.
<hEtp://www.hal L

to 60 minutes old and
Please check the status page on Halogen Online for the latest data refresh times:
co.uk/halogenveh/datavarehouse  him?systemliane=ig>-

as such,

There are occasions where combinations of report request criteria conflict and result in data being irretrievable.

report, and if data is not included, please check the criteria that was submitted in case incompatible exclusions were applied.

Regards
Halogen Reporting Team

Telephone
email

0141 222 4666
¢ helpdesk.ctsBmottmac. com

Hott HacPenald
Highvays Division

This message is from Mott NacDonald Limited, registered in England number 1243567,
Registered office:

St hnne House,

20-26 Wellesley Road,

England.

Figure 30 — Copy of a ‘Successful’ email

If you experience problems downloading the report, Or require any assistance please contact the Halogen Help Desk on mailto:Helpdesk.tts@mottmac.com or

more recent data may not be

Please check the content of your

.co.uk/halogen-reports/halogen-output/brisanrussel1/2008-03-14-15-10-34. 533/ scenario-22.x1s> to download
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Secondly, No data returned — The selected criteria has produced a report with O rows returned for the
time period specified.

Your Halogen Report scenario-23 - No Data Returned - Message (Plain Text)

—[5]x|
Ble Edt Vew Inet Fomat Tods Acions Hep
“Reply | C@Renly to Al | (3 Forward | =5 IR X e A |
From: Lucas, alan Senk: Wed 19/03{208 15217
Tor Smith, Alison N

[
Subject:  Your Helogen Report sceriario-23 - Ho Data Reburned

Dear Brian Russell,

Unfortunately your report titled scenario-23 did not return sny data. There can be numerous reasons for this, but ve ask that you first check the
eriteria that wes submitted and ensure that this reflects the information required.

To view the report criteria that vas issued against the database, p

output/brianrussel1/2008-03-14-15-14-37. 165/ Criter ia-seenario-23.PD

lease follow this link <hvtp://wew,hal line.co.uk/halogen-reports/ halogen-
F>.

If you are still experiencing problems with this recuest, or require any assistance please contact the Halogen Help Desk an
maileo:He lpdesk.ctsBuottmac.com or telephone 0141 222 4666, quoting Report Reference of 155.

Flease bear in mind that the data available to cthe Halogen Reporcing spplication can be up to 60 minutes old and as such, more recent data may not be
visible in your repert. Please check the status page on Halogen Online for the latest data refresh Cimes:
http://wwv.halogenonline.co.uws/halogenweb/dac

Btm ig

There are oceasions where cowbinations of report request criteria confliet and result in data being irretrievable.

Please check the content of your
report, and if data is not included,

please check the criteria that was submisted in case incompatible exclusions were applied.
Regards
Halogen Reporting Team

Telephone : 0141 222 4665
email  : helpdesk.tts@mottmac.com

Hott HacDonald
Highways Division

This message is from Mott NacDonald Limited, registered in England number 1243367,
Registered office:

St Anne House,

20-26 Wellesley Road,

Croydon,

England.

Figure 31 — Copy of a ‘No data returned’ email

4-3
225560/TU/0010 - 18 April 2008/4-3 of 4
P:\Glasgow\I TG \Projects\Hal ogen\UserGuides\Web Reporting UserGuideA2.doc



Web Reporting
User Guide

Mott MacDonald
Highways Agency

Finally, Unsuccessful — The report has not been able to produce results due to invalid criteria being

specified, please check the submitted criteriafor errors and re-submit the report.

Your Halogen Report scenario-23 - Failure - Message (Plain Text) 18] x|
File Edt View Inset Format Tooks Actions Help

“aReply | HReply to Al | (3 Formard | rYSEX+-+-408

From: Lucas, Alan Sent: Wed 19/03/2008 15:18

Toi Srmith, Alison N

cor

Subject:  Your Halogen Report scenario-23 - Failure

Pear Brian Russell,
Unfortunately your reporc citled scenario-23 did net run suscessfully. There can be mumerous ressoms for this, buc ve ask that you firsc check che
criteria that ves swmitted and emsure thet this reflects the information required.

o.uk/halogen-repores/ halogen-

To view the report criteria that vas issued against the datshase, plesse follow this link <http://vww.halogenonlin
output/brisnrussell/2008-03-14-15-07-10.064/Criteria-seenario-23.FDF>.

If you are still experiencing problems with this request, or require any assistance please contast the Halogen Help Desk on
maileo:Helpdesk. cesBuottmac.com or telephone 0141 222 4666, quoting Report Reference of 153.

bear in mind that the data available to the Halogen Reporting application can be up to 60 minutes old and @s such, more recent data way not be
Please check the status page on Halogen Online for the latest data refresh times:

b/ dat avar ehouse . htn?sys temiane=iq

Please
visible in your report.
Bttp://www.hal Line.co.uk/hal

There are occasions where combinations of Ceport request criteria conflict and result in data being irretrievable. Please check the content of your
and if data is not included, please check the criteria that was submitted in case incompatible exclusions were applied.

report,
Regards

Halogen Reporting Team

Telephone : 0141 222 4666

email ¢ helpdesk.tts@mottmac.com

Hott HacPenald
Highvays Division

This message is from Mott NacDonald Limited, registered in England number 1243967
Registered office:

$t hnne House,

20-26 Wellesley Road,

Croydon,

surrey,

crs 2uL,

England.

Figure 32 — Copy of an ‘Unsuccessful’ email
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5 Password Configuration

Y our Web Reporting username and password provides accessto all the following systems:

Ha ogen Online ( www.HalogenOnline.co.uk )

e Halogen Browser

o HCCAI

e Roadside Fault Display ( www.rccStatus.org.uk )

e MIDASTraffic Count Data ( www.midas-data.org.uk )

Therefore a central password configuration site is needed as a password change affects al the above
systems. This site is the Halogen User administration web site and is found at:
http://useradmin.Hal ogenOnline.co.uk.

Please contact the Mott MacDonald Help Desk if you have any questions or problems.

5.1 How do | change my password?

e (o to http://useradmin.hal ogenonline.co.uk

e Enter your username and password into the fields provided and click the “Login” button
e Click the“Change Password” link
e Enter your new password into both fields and click “ OK”

e Click the“Log Out” link to exit the Halogen User Administration web site

51
225560/TU/0010 - 18 April 2008/5-1 of 1
P:\Glasgow\I TG \Projects\Hal ogen\UserGuides\Web Reporting UserGuideA2.doc



Web Reporting Mott MacDonald
User Guide Highways Agency

6 Reporting Halogen Problems

If you have any problems with Halogen operation or any queries relating to Halogen's facilities then
contact the Mott MacDonald Help Desk. The Help Desk contact details are provided in Chapter 7.

Current Halogen problem information can be viewed on the Halogen web site at
www.halogenonline.co.uk.
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7 Mott MacDonald Help Desk

Mott MacDonald operates a Help Desk for Halogen. The Help Desk should be contacted if you wish
to become a Halogen user or have any query regarding the Halogen system and its functions. The Help
Desk will also provide users with general support on using Halogen to report on log data.

All Halogen faults should be reported viathe Help Desk.
The Help Desk contact details are:

Telephone Number: 0141 222 4666

Fax Number: 0141 222 4667
Email Address: hel pdesk.| TG@mottmac.com
Web Site: www.hal ogenonline.co.uk
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Appendix A References

1) HCCAI Getting Started Guide

2) Classification of Telephone Calls

3) MCH 1780 “NMCS2 Logging Formats and Guidelines’

4) TNO0210 Reclassification of Halogen Logs Revision D 30™ August 2005
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Appendix B Log Types

All log fields are formatted as defined in the Highways Agency document MCH 1780 “NMCS2

Logging Formats and Guidelines’.

Log Entry Sub
Type Type Type Halogen Table Name
FLOG 00 01 EquipmentFault
FLOG 00 02 EquipmentFaultClearance
FLOG 00 03 EquipmentFault
FLOG 00 06 ClearAllFaults
FLOG 15 01 MessageRejection
LIMO 35 01 LinkMonitorEntries
MODS 19 01 MODSentry
OPLG 01 01 Training
OPLG 02 01 SimpleSigSubProposal
OPLG 02 02 BlockSigSubProposal
OPLG 02 03 SchemeSubProposal
OPLG 02 04 SimpleMSSsubProposal
OPLG 02 05 LightingSubProposal
OPLG 02 06 TunnelSubProposal
OPLG 02 07 BlockMSSsubProposal
OPLG 02 11 SchemeSigSubProposal
OPLG 02 12 SchemeMSSSubProposal
OPLG 03 01 ProposalAction
OPLG 03 01 ProposalAction
OPLG 03 02 TidalFlowSubProposal
OPLG 03 03 DiversionProposalAction
OPLG 03 04 TunnelProposalAction
OPLG 03 04 TunnelProposalAction
OPLG 03 05 DartfordVMSplan
OPLG 03 06 SACproposalAction
OPLG 03 07 ManualProposalAction
OPLG 03 08 MessageSignScheduleAction
OPLG 03 09 AutomaticProposalAction
OPLG 04 01 DimBright
OPLG 05 01 SystemTimeChange
OPLG 06 01 CommissioningOfDevice
OPLG 06 02 DeviceCommissioning
OPLG 07 01 RemoteMaintenanceCall
OPLG 08 01 DeviceSetting
OPLG 08 02 MessageSignSetting
OPLG 08 03 TrafficLightChange
OPLG 08 03 TrafficLightChange
OPLG 08 04 DeviceSettingRequest
OPLG 08 05 VACsettingRequest
OPLG 08 06 CCTVsettingRequest
OPLG 09 01 DeviceStatusEntry
OPLG 09 01 DeviceStatusEntry
OPLG 09 02 DeviceStatusEntry
OPLG 09 03 DeviceStatusEntry

B-1
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Log
Type
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG
OPLG

Entry
Type
09
09
09
09
10
10
11
11
12
12
12
12
12
12
12
12
12
12
13
13
13
13
13
13
14
14
16
16
23
23
23
23
23
23
24
25
25
27
29
30
30
30
30
30
31
31
32
33
33
33
34
34

Sub
Type
03
04
05
06
01
02
01
01
01
02
03
04
05
06
07
08
09
10
01
01
02
02
02
03
01
01
01
01
01
02
03
04
05
06
01
01
02
01
01
01
02
03
04
05
01
02
01
01
02
03
01
02

Halogen Table Name
DeviceStatusEntry
DeviceStatusEntry
DeviceStatusEntry
MeteorologyDeviceStatus
SignalSettingLayerChange
MsgSignSetLayerChange
MajorFaultAlarm
MajorFaultAlarm
COBSstartup
SubsystemStartup
TLCstartup

SACstartup
COBSshutdown
COBSilnitialisationProgress
SubsysteminitProgress
OlIFStartup

OIFShutdown
SubsystemShutdown
SchemeCreation
SchemeCreation
HDSchange

HDSchange

HDSchange
MessageSignScheduleCreate
StationReset

StationReset
AlertNotification
AlertNotification

Incident

TunnelClosure
BridgeClosure
SACincident
HardShoulderLinkActions
HardShoulderSectionActions
TunnelLocalControl
CenlogBufferOverflow
RetainedDataDeleted
ManualOverride
SuspectSettingWarning
TIWoccurrence
TIWprocessedLog
EventConfirmationRequest
EventConfirmationReply
EventAlert
VACarbitrationChange
VACaccessChange
TCCI_OIFmodeSetting
TCCI_NewEvent
TCCI_EventUpdate
TCCI_EventClearance
SubProposalProcessFailure
SubProposalFailure
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Log Entry Sub

Type Type Type Halogen Table Name

STAT 17 01 DeviceStatus

STAT 17 01 DeviceStatus

STAT 17 01 DeviceStatus

STAT 17 02 DeviceStatus

STAT 17 02 DeviceStatus

STAT 17 03 TelephoneStatus

STAT 17 04 OutstationStatus

STAT 17 05 TunnelStatus

STAT 17 06 MeteorologyStatus

STAT 17 07 SubsystemStatus

STAT 17 08 InterfaceStatus

SUST 18 01 SUSTentry

TFLG 00 04 TelephoneFault

TFLG 00 04 TelephoneFault

TFLG 00 05 TelephoneFaultClearance

TFLG 00 05 TelephoneFaultClearance

TFLG 00 07 ClearAllTelephoneFaults

TLOG 20 01 TelephoneCallRecord

TLOG 20 01 TelephoneCallRecord

TLOG 20 02 TelephoneDialogueRecord

TSTA 21 01 PhoneStatisticsRecord
B-3
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